TATA POWE R-DDL

Office of the HoD-Regulatory

TPDDL/Reguloffory/ 181
Apr21, 2016

The Secretary,

Delhi Electicity Regulatory Commission
Viniyamak Bhawan, - Block, Shivalik
Malviya Nagar

New Delhi-110017.

Sub: MIs Reports for March-14 ynder Regulation &4 of the Delhi Electricity Supply Code
and Performance Standards Regulations, 2007 ‘
Sir,

We. write in reference to the Delhi Elec’rricify‘Suppfy Code and Performance Standard
Regulation 2007 nofified in Delhj Gazette on 18.04,07.

Thanking You,

Yours Sincerely, -
for TATA Power Delhi Distribution Limited

Jyolish Kumar Sinha

HoD—Regulo’rory
O~
nck  As sitgted above,

Pagelof1
TATA POWER DELHi DISTRIBUTION LIMITED %
{ATata Power ang Delhi Government Joint Venture)
Corporate Office : NDPL House Hudson Lines Kingsway Camp Dethi - 110 (g9
Website : www.laiapower-dd! com CIN No, : Usg1 08DL2001PLE 11526



Compliance of Standards of Performance
54
Name of Discom . TPDDL A
Period of Report . - Mar : 2016
MIS Report on Restoration of Power Supply & Quality of Power Supply
Compensation payable to ; .
consumer in case of Compiaints Attended oosv_mmh,.w»mm% M MMH._ mnmﬂs_:...n
vlolation of Standard - Total :
Service Area Standard . - complaints
- i f Received
(default m.—i__ be considered within specified{above specified| Attributable to ‘s Not
from the time consumer has time limit tme limit TPDDL Attiributable to
made complatnt) : TPDDL
Fuse blown out o MCB fripped Within three hours for Urban areas 9536 4310 1226 943 283
ul h .
. ) Within eight hours for Rural areas . 350% - 3235 266 151 75
Service line broken Within six hours for Urban areas ' 4755 8526 229 229 Q
Service fine snapped from the pole  {Within twelve hours for Rural areas Rs. 50 for each day of default 3155 3135 .20 20 0 -
Temperary Supply to be restered within four hours from alternate:
source, wherever feasible,
Faultin distribution linefsystem . 1488 1471 17 E 17 ¢
ultin distribuon fine/sy Reciification of fault and thereafter Restoration of normal power,
supply within twelve hours
. {Temporary Restoration of supply through mobile transformer or )
Disteibution transformes failed/ournt  [another backup source within eight hours, wherever feasible Rs. 100 for each day of default 40 33 2 2 0
Replacement of failed transfermer within forly eight hours
Temporary restoration of power supply within four hours, v .
HY mains failed wherever feasibla. 11553 11462 o Cow 0
Reclification of fault within twelve hours s
Restoration of supply from alternate source, wherever feasible|Rs. 200 for each day of défault
Progl . id (3 KV 86 i within six hours
roblem in Q " T " "
wﬁmm,mzo: arid ¢ r V) Roster load shedding may be carried out to avoid overoading of 6 6 ¢] 0 o]
: alternate souwrce, - ‘ '
Repair and restoration of supply within forty eight hours -
" IRestoration of supply from alternate source, wherever feasibie
within six hours ) :
Roster load shedding may be carded out to aveid overloading of ' :
Failure of Power Transformer allernate soucce, : Rs. 500 for each day of defaul 0 0 0 0 0
’ T er dal o
Rectification action plan to be intimated to the Commission e d
within seveniy two hours
Regctification to be completed within fifteen days : )
Street light faults Rectification within seventy two hours Rs. 5¢ for each day of default 8553 8478 75 75 ¢ B
Total 46587 44661 1926 1568 358
Local problem . Within four hours - 11 9 2 2 - aQ
Tap of ransformer Within three days Rs. 50 for each day of default 0 0 0 0 ) 0
Repair of n_mﬂm_cc._oa line J Within 5.:.2 days 0 o 0 o 3 0
transformer / capacitor ..
Instaliation and Up-gradation of HT / | | Rs. 100 for each day of dafault
LT System Within ninety days . . o o] 0 ¢ G
Total : 11 g 2 2 0

_ ~With reference to Letter No. NDPL/GCM/S dated July 18, 2008




Compliance of Standards of Performance

Annexure 5-2

Mame of Discom TPDDL
Period of Report Mar 2016
M!S Report on Complaints about Meters®
. Complaints net atterided within specified
Total complaints Attended (C ) time limit (D)
e ) - X Total Complaints :
Nature of Complaint Standard Opening pendanc . o .
P pening P .< received (B) within sepcified above sepcified Altributable to | Not Attributablé to
time limit time limit TPDDL TPDDL
e : Within fifteen days of receipt of " ‘ . .
Testing of Meter - _umwﬁ. complaint a3 340 367 0 0 0
. Within fifteen days of receipt of ‘
Testing of Meter - Slow complaint : 1 3 4 0 0] 0
Within six hours restoration of
supply by bypassing the burnt
Replacement of .mcnz Meter meter. Meter to be replaced 52 670 682 18 18 0
: within three days
Replacement of Defective Within *._:mm: days of ﬂ.mom_uﬁ of 126 746 792 , 0 0 0o
Meter complaint .
Qverall Result 262 1,759 1,845 18 © 18 0

* With reference to Letter No. NDPL/CCM/3 dated July 18, 2008




Compliance of Standards of Performance

Name of Discom
Period of Report

MIS Report on applications about new Connections applications (cases where power supply can be provided

TPDDL
March

2016

Annexure S-3-a

from existing network)*

Requests not attended within specified

* With reference to Letter No. NDPL/CCM/3 dated July 18, 2008

Application Request attended time limit (D)
District Opening pendancy | Received Attributable to | Not Attributabls to
(completed) within 30 days beyond 30 days TPDDL . YPODL
Badli 56 520 489 0 0 0
Bawana 119 458 422 2 2 _ 0
Civil lines Al 403 405 0 0 0
Keshavpuram - . 20 323 292 0 0 0
Mangol puri 107 1,016 994 0 0 0
Model fown 43 400 392 ’ ' 0. 0 0
iMoti nagar 94 602 627 0 0 0
Narela 102 509 485 0 0 0
Pitam pura " 58 378 384 0 0 0
Rohini 95 590 554 0 0 0
Shakti nagar 57 325 325 0 0 0
|shalimar bagh - 202 1,343 1,271 0 0 0
Total 1,024 6,867 6,640 2 2 0




Compliance of Standards of Performance

Name of Discom
Period of Report )

MIS Report on applications about additional load (cases where power supply can b

TPDDL
Mar

2016

Annexure 5-3-b

e provided from existing :2&0..5*.

* With reference to Letter No. ZD_uEOO_s_,w dated July 18, 2008

. : - Application Request attended _Mmgcmﬂm not attended within specified
District Opening pendancy Aoﬂﬂm_w_wwmﬂ Y within 30 days beyond 30 days >5.__mv%mvm%__.m to Not >.ﬂww%_.c_m to
Badli 4 21 22 0 0 0
Bawana 4 19 21 0 0 0
Civil lines 1 13 13 0 0 0
Keshavpuram 0 10 8 0 0 0
Mangol puri 2 13 13 0 0- 0
Model town 2 8 9 0 0 0
Moti nagar - 9 13 19 0 0 0
Narela 6 21 22 0 0 0
Pitam pura ‘ 3 - 16 13 0 0 0
Rohini 2 8 ~ 10 0 0 0
Shakti nagar 2 10 11 - 0 0 0
Shalimar bagh 4 18 20 0 0 0.
Total 39 170~ - 181 0 0 0

Q

e @/a..ﬂ C_,M.\\n 3
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Compliance of Standards of Performance

Name of Discom
Period of Report

TPDDL
Mar

MIS report on New Connections >tu=nm:osmﬁ>naio=m_ Load*
Cases where power supply requires extension of distribution system and erection of substation

Network expansion/enhancement required to release supply

. 2018

Annexure S-4

Requests not attended within specified

. Application Request attended
Service Area Standard -Opening pendancy Received L . . .| ahove specified _Altributable to Mot Attributable to
(completed)  {ithin specified limit} fimit TPDDL TPDDL
m_mﬁ%ma.>6wﬂmx$sm_o: of five poles line required)  |Fifteen days 0 0 g 0 0 0
Electrified ?mmmﬁmx.ﬁm:.m_oq of lines,aug of . o One hundred and 532 247 240 0 0 ‘5
Transformer,new Distribution Transformer is required) |twenty days
Electrified Areas (Where existing 11 KV network needs One hundred and )
to be strengthened) Un-Electrified Area (Where cighty days 0 0 0 a 0 0
augmentation from nearby existing network is possible) 9 y
Electrified Areas (Where existing 66/33 kV grid sub-
station needs to be augmented) Un-Electrified Areas/ !Three Hundred and 0 0 0 0 0 0
Green Field Projects (Where new network is to be laid {Sixty Five days : )
or grid station needs to be established) .
[ Total ) 532 247 240 0 0 0

* With reference to Letter No: NDPL/CCM/3 dated July 18, 2008




Compliance of Standards of Performance

L E “Annexure S-5
Name of Discom . TPDDL

|
Period of Report . March 2016 | -
MIS Report on Transfer of Ownership/Change of Consumer’s connection* _
Application Request attended Requests not attended within specified |
District Opening pendancy Received with in 2 hilling above 2 billing Attributable to Not Attributable to .
: _{completed) cycles. cycles TPDDL . TPDDL i
Badli _ : 23 225 233 . 0 0 ‘ 0 :
Bawana 20 149 - 160 0 0 0
Civil lines 10 101 , 102 0 0 0
Keshavpuram 15 119 . 124 0 0 0
Mango! puri - 27 . 298 312 0 0 0
Model town 23 117 . - 136 0 0 0
Moti nagar - 33 178 ) 192 0 0 G
Narela . 23 151 161 0 0 0
Pitam pura . 31 : 153 175 0 0 0
Rohini . 27 293 307 0 0 0
Shakti nagar . 15 69 79 ] 0 0
Shalimar bagh 58 296 328 0 0 0
Total . . . 305 2149 2,309 0 -0 . 0
{Data extracted from system on 15th April-16) ) - ' . ’ ;
* With reference to Letter No. NDPL/CCM/3 dated July 18, 2008
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Compliance of Standards of Performance

Annexure S-6

Name of Discom TPDDL
Period of Report : ‘March 2016
MIS Report on Application for Load Reduction* N
Standard : Load Reduction within 10 days of acceptance of application : : :
- S R ) Number of Request attended Requests not attended EM:_:Umcmm“mma
istrict pening pendancy S . - Attributable to Not Attributable to
. - application received| Within 10 Days Above 10 days TPDDL TPDDL
Badii 37 63 81 0 0 0
Bawana 5 133 114 0 0 0
Civil lines 6 35 35 0 0 0
Keshavpuram 4 54 47 0 0 0
Mangol puri 7 195 174 0 0 0
Model town 1 33 26 0 0 0
Moti nagar 77 55 77 0 0 0
Narela 4 101 91 0 0 0
Pitam pura 4 37 37 0 0 0
Rohini 81 43 35 0 0 0
Shakti nagar . 11 37 47 0 0 0
Shalimar bagh 12 65 36 0 0 0
Total - 249 ‘851 800 - 0 0 0

{Data extracted from system on 15th April-16)

*With reference to Letter No. NDPL/CCM/3 dated July 18, 2008
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Compliance of Standards of _.umlo_.q:m:nm.

S-7
Name of Discom TPDDL
Period of Report _ March 2016
MIS Report on Application for Change of Category*
" Standard : Change of category within 10 days of acceptance of application _
] Application Request attended
District _ ‘O_ums_:@ pendancy ( nﬂwmw_wﬂﬂv Within 10 Days Above 10 days
Badli 5 15 19 0
Bawana 2 18 19 0
Civil lines 0 8 o] 0
Keshavpuram 2 16 16 0
Mangol puri 8 34 37 0
Model town 3 8 9 0
Moti nagar g 14 19 0
Narela 4 19 21 0
Pitam pura 3 12 15 0
Rohini 3 21 21 0
Shakti nagar 2 37 39 0
Shalimar bagh 2 30 28 0
Total 43 230 249 - 0

(Data extracted from system on 15th April-14)
* With reference to Letter No. NDPL/CCM/3 dated July 18, 2008




Name of Discom
Period of Report

Compliance of Standards of Performance

TPODL
Mar

MIS Report on Billing Complaints & Disconnection/Reconnection®

2018

Annexure S-8

Total Complaints / Applications altended

Complaints not attended within specified

) Total Complaints / ~time limit
Nature Of Complaint Standard Opening Pendency Applications : .
: Recaived m,mﬂuwn__mﬁ“w.z : a%._ﬂ“m_wm,ws s | Attibitableto | Not Attibutasie to
. ! ) ¥ TPOOL TPODL
time limit time limit .
Complaints abotit consumer's bills ) .
Complalnts on blling Licensee shall _J“_Bmﬁ the result to ﬁmomﬂﬂﬂ.”,m« within fifteen days of receipt of the 7 a7 43 0 ‘ 0 o
Issues relating to disconnection/ reconnection of supply
Licensee shall reconnect the consumer’s instaliation within two days of payment of past
Request for dues along with reconnection charges and Service Line charges, wherever applicable,
. : o N 85 2,272 2,299 10 10 0
reconnection Dormant connections wouid be reconnected only after all formalities as required in th ;
case of new connections is complied with. -
Oo....w::._mﬂ Em:z:m Licensee to carry out mnmm_m_ Em.a_.:m and prepare mz.m_ ._u , including all arrears upto the 417 1,435 1,253 44 44 0
disconnection date of billing, within five days cf receiving such reguest
QOverall Result . 508 3,744 3,595 54 54 0

* With mmqmqmznm to Letter Ne. NDPL/CCM/3 dated July 18, m.oom




oo.sﬁ___m:nw of Standards of Performance

Annexure S-9

Name of Discom | ._l_u_u_u.r
Period of Report Mar 20186
MIS Report on Billing
Service Area Standard No. of bills generated
within specified limit. above specified limit
First Bill Within four billing cycles 6859 0
Provisional Billing _u.oq not more than two 7659 0
bitling cycles -
Provisional Bills generated 400

for PL cases™

* \With reference to Letter No. NDPL/CCM/3 dated June 24, 2009 mnm NDPL/CCM/3 amﬁmg July 18, 2008




